
Students’ 
get started guide
Skills Confidence
Exam Confidence

This guide explains how to use Skills Confidence or Exam Confidence 
 in Oxford English Hub.

You can use Skills Confidence or Exam Confidence to complete 
activities, practise your English exam skills, and more.
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How to use Skills Confidence 
and Exam Confidence
Go to My Courses on Oxford English Hub. Select your course’s 
Skills Confidence and Exam Confidence to open it.

OPENING AN ACTIVITY

To find and open an activity:

1.	 Select Contents to see the units in your course.

2.	 Select a Skill to see all lessons in that unit.

3.	 Select a Lesson to open it and to see activities in that lesson.

Choose Contents to see 
the units in your course.

2  Choose a skill.

3  Choose a lesson.

1
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MOVING BETWEEN ACTIVITIES

Use the arrows to move from one activity to another. Each screen shows a 
different activity.

The yellow bars show your progress through your course materials.

LISTENING TO AUDIO

You can listen to audio in your course materials.

Use the following options in the audio player:

1.	 Select Play to start audio. You can also Pause audio.

2.	 Select the volume icon to change the audio level.

You can also listen to audio whenever you see a Play icon  in your 
course materials.

RECORDING AUDIO

You can practise your pronunciation and speaking by recording audio.

When you see a Record icon  , you can select that icon to record 
your voice.

!  You’ll need to give access to your device’s microphone.

1 2
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SEARCHING FOR A WORD IN THE DICTIONARY

To check the meaning and pronunciation of a word, select the Dictionary 
from the menu. A new window will open.

Use the search box to find a word in the Oxford Learner’s Dictionary.

Completing activities
Follow the instructions on screen to complete activities.

1.	 Select Clear to clear all answers to the activity on screen.

2.	 After you complete the activity, select Submit to check your answers. 

Your answers are automatically submitted to the gradebook in Oxford 
English Hub.

You have two chances to answer activities. Your scores are automatically sent 
to the gradebook in Oxford English Hub. You will get a warning before your 
last chance to submit answers.

After you submit your answers, you’ll see how many questions you answered 
correctly in a new window. Select Review answers to close this window.

Review answers
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PRACTISING ACTIVITIES

After you submit answers twice, you can select Try again to keep practising 
an activity. These answers will not be recorded in the gradebook.

TRYING ACTIVITIES AGAIN

To try an activity again and keep practising, select Try again.

CHECKING YOUR ANSWERS

To check your answers, use the following options:

Select Check to see if your answers are right or wrong with a 
tick or a cross. You don’t have to answer all parts of an activity to 
check your answers.

After you have checked your answers, select Try again to delete 
any wrong answers and try the activity again.

After you have checked your answers, select See answers to see 
the correct answers to an activity.

Select Clear to delete all answers.
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Checking your progress
After you submit your answers to an activity, your scores will be available in 
the gradebook in Oxford English Hub.

Your teacher can check your scores for activities you’ve submitted in the 
gradebook.

To learn more about progress in Oxford English Hub, go to Oxford English 
Hub Help and Support.

Closing
To close, select the close button  . This will take you back to your courses 
on Oxford English Hub.

https://support.englishhub.oup.com/students/#see-my-progress
https://support.englishhub.oup.com/students/#see-my-progress
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